
Welcome 
Waste Pro Guidelines

Solid Waste: 
•There is a 150 Gallon limit on trash per week. This is equal to 5 large black or 12 kitchen 
bags. For anything over this amount, please call us to arrange a bulk pick up. 
•For bulk item pick up, we request a 24 hour notice before service day.
•Ask us about construction dumpsters for home improvement projects.

Recycling:
•Please make sure recycling is in blue bags or a container clearly marked recycling. 
•For cardboard, please break down flat and tie together. 
•For questions regarding what is/is not recyclable please visit www.curbie.com.

**Please remember to have everything out at the curb by 7am on your service day so we don’t 
miss you. 

Restrictions:
•We do not take hazardous materials, yard waste, construction materials, large amounts of 
porcelain (such as sinks or toilets), tires or propane tanks. 

Holidays:
Waste Pro is closed on the following holidays. Service will resume the following business day. 

- Thanksgiving Day           - Christmas Day

Inclement Weather:
Waste Pro strives to service every customer on their service day. The safety of our customers and 
drivers is our number one concern. In the event of snow or ice we will continue as normal if it 
can be done safely. Trucks cannot maneuver safely on icy roads. 

Office Hours are Monday – Friday 8AM-5PM. Please call 828-684-7790 with any questions or 
concerns.

Thank you for becoming a Waste Pro Customer!

Place this page in your black Community Binder


